@ Instructions for resetting your password as a current student.

Step by step guide below: Guide ends on 'End of Guide' text.

1. Go to the e:Vision home page by visiting the link either via http://myuni.glyndwr.ac.uk/ option or alternatively visiting the direct
link to http://evision.glyndwr.ac.uk

Stisdont Linion

2. On the e:Vision home page click to expand the panel for ‘Current Student and Staff’. Once expanded, click the button for
‘Forgotten your password (Current Student)’

1.Click to expand the panel for Current Student
Log in to SITS e:Vision Portal and Staff

This page Is the SITS e Vision Portal login screen If you require any assistance with reference 1o login. please refer to the ‘Additional information’ panel

Portal Login Additional Information

Username

It your browser is not displaying the portal correctly, please press the Ctrl key together willithe F5 key 10 clear your cache. Some users
may need 1o clear their browser history in their intemet settings

Password

Need further help logging into eVision?

T B
E

Current Student and Staff v

Current Students

Use your University usemame and password o og in
Please note, the format wil be S00000000. not your full student email address with @mail glyndwr.ac uk account

It you require a new password as a current student please use the link and follow the process.

Forgotten your password (Current Student)

2.Click the button / et plase ema I Holpdesk

'Forgotten your password (Current Student)'. o

Your usemame will be the single sign-on details that you use for other Glyndwr University websites and your PC

© Giynowr University (Go 1o too)


http://myuni.glyndwr.ac.uk/
http://evision.glyndwr.ac.uk

3. This will open the password reset tool, on this tool we will be able to create a password. Click the ‘Next’ button.

Llyndwr | Wrexham
Wl}gésam glyndwr

UNIVERSITY

@ vecome 2 Verify your account 3 Activate Request 4 Password Reset

CREATE NEW PASSWORD

To access the services we offer you will need both username and password. We know how important it is for you to regain access as quickly as
possible.

What do I need?

You will need to provide the same email address you gave us during the application or enroiment process.

[ "

4. This screen will prompt you to input information to find your account. Please enter the following information

Please enter your Glyndwr University network username.

) 'fyou are a new student this will be your username on your enrolment invitation email e.g. S18009999

Please enter your date of birth in the following format: DD MM YY

For example if you were bom on the 28th October 1980 you should enter 28 10 80

) Please enter using the format above which is DD MM YY

For example: 1st July 1980 would be 01 07 80

5. Once you have filled in this information we will need to complete the reCAPTCHA option by selecting the option ‘I'm not a robot’ and
completing the small task such as ‘Select the pictures with crossroads’

™

reCAPTCHA

Privacy - Tams

I'm not a robot

6. Once the information is filled in with the reCAPTCHA box ticked please click the ‘Next’ button.

e | Wrexham ‘%lyndWr Vg’lr}e;;ham
Slyndwr Tecsam

Username or Date of Birth incorrect

VERIFY YOUR ACCOUNT Sorry, we did not find any records matching the usemame or date of birth you provided.

Please enter your Glyndvir University network userame. If you are unable fo proceed you can get in touch with IT Services on 01978 293241

518002324

Please enter your date of birth in the following format: DD MM YY

For sxampl fyou wers born on e 28h October 1980 oushould enter 28 1080 If you receive an error at this stage as above, it might be that
ERERE) the account is not created yet or the date of birth for the

student number may not match. In this instance, try to re-
pres enter your information and ensure the student number is
#—” correct with your date of birth in the format. If you continue to
have issues please contact our IT Services team via ITHelpd
esk@glyndwr.ac.uk

/ tmretarobot e



7. You will see activation request options here. You may have a mobile phone option if your information is on your student record. For
this example we will select the option ‘By Email’.

yndwr
recsam

e ‘ Whrexham

Slyndwr

EEEE AR

ACTIVATE YOUR REQUEST

For mobla phorgs, voul Wil e send O sh-gigit cooe. Pienss enlee Thi S0de YOU PRCR 5N S

By Toxd Massoge

» By Email

8. An email will be sent to your personal registered email address with a link to create your new password.

PRIFYSGOL N .
glyndwr \éf{exl dlawrg Welsh
Wrecesam b bk

1 Welcome i Verify your account 3 Activate Request . Password Reset

WE'VE SENT YOU AN EMAIL

You will receive an email shortly containing a link. Instructions are provided in the email. If you don't receive an email within 10 minutes please
contact our IT Helpdesk team on 01978 293241

) This email can take up to 10 minutes, also please ensure you check any junk folders in your email inbox account.



9. Check your inbox for the email titled ‘Password Request’ and click the link in the email.

Password Request

noreply@glyndwr.ac.uk © Replyall | v
Today, 11:08 PM

Action Items

Password Request

Please Confirm your Email Address

Please follow the link below to confirm your email address. You will be
able to reset your password online.

If your email client does not allow you to click and follow the link
please paste the following line into your web browser:

https://myuni.glyndwr.ac.uk/password-reset/default.aspx?
id=0d45330d-2204-4879-8166-bfe976b088

Confirm My Email Address —

10. Create your new password. Ensure you are following the password requirements listed in the instructions below and click ‘Reset
Password’ button.

g i | Wresham
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UNIVERSITY

) weicome ) Verity your account B) Activate Request @ rossword Reset

CREATE YOUR NEW PASSWORD

Type your new password here: & Show Password

Confirm your new password:

Password Requirements

Passwords should not contain any personal information such as first or last names, or your username
Between 10 and 32 characters in length

IMust contain at least 1 uppercase letter (A-I)

Atleast 1

rcase lefter (a

Contains at least 1 number (0-9)
1 or more special characters (#$A+=!

Does not contain invalid characters ( {~}:| )

(XAXXX

Passwords can take up to 10 minutes to update




11. Once a new password has been set, you will be able to login to your e:Vision portal and also MyUniPortal.

‘Wrexham Welsh
glyndWr
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) Password Reset

3 Activate Request

2

Verify your account

PASSWORD UPDATED SUCCESSFULLY

Your password has now been updated. Please note this may take up to ten minutes to take effect. Please log into the MyUni portal to
continue, using the new password you provided.

If you are unable to log on, allow ten minutes after changing your password before contacting IT Services.

Continue to MyUni Portal

12. Entering username and password into eVision. Direct link to eVision: http://evision.glyndwr.ac.uk

Enter Username and new Password into the login box.

Username will be without @mail.glyndwr.ac.uk e.g. $18002324

ticn’ panal
ed to comply with the University’s prevalling Data Protection palicy (see MyUniz Student Administration: Regulstions and
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Need further help logging inte eVision?
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Current Student and Staff

End of Guide.
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